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What 1s
Tenant
Screening?

The process and criteria by which housing

providers select tenants to live in their properties
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TENANT SCREENING / RESIDENTSCORE

A score built
specifically for tenant
screening

ResidentScore® is TransUnion's proprietary renter credit
score that predicts evictions 15% better*.
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Tenant Screening is Ubiquitous

90%: landlords

screen for
criminal records

40%: one of the
most important
factors

MPLE FOOTER TEXT
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Tenant Screening in the Public Sector

Under the Public Housing Assessment System (PHAS), PHAs that have adopted policies, implemented procedures and ¢an document
that they successfully screen out and deny admission to certain applicants with unfavorable criminal histories receive points, (See 24

CFR 902.43(a)(5),) This policy takes info account the importance of screening to public housing communities and program integrity, and
the demand for assisted housing by families who will adhere to lease responsibilities.

-24 C.F.R. § 960.203 (HUD regulation of Public Housing Authorities)
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Legal Protections

* Fair Credit Reporting Act
* Fair Housing Act
* HUD subsidized housing regulations

e State law

SAMPLE FOOTER TEXT 8
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Fair Credit Reporting Act

e Adverse action notice
e Correct 1tnaccuraciles

* Receives copy of credit report

SAMPLE FOOTER TEXT )
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FCRA: Adverse Action Notice

* Adverse action based on credit report
* Name, address, phone # of CRA
* Right to obtain free report within 60 days

* Right to dispute accuracy or completeness of report

* Credit score, if used

SAMPLE FOOTER TEXT 10



“Whenever a consumer reporting agency prepares a
consumer report it shall follow reasonable procedures to

assure maximum possible accuracy of the information

concerning the individual about whom the report relates . . .

* -Fair Credit Report Act, 15 US. Code § 1681e(b)
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FCRA: Right to Correct Errors

* Find Inaccuracy Written dispute with tenant screening company
30 days to correct (can ask for additional 15) Response to dispute
« Can also ask for:
 All information in credit file
» Sources of information in credit report
* List of inquiries

SAMPLE FOOTER TEXT 12
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What is considered inaccurate?

* Literal inaccuracy
* Publication of sealed or expunged record

° Publicatio no f p artial recot d us .Sm?_g?f&flzcﬁ?muu SUPERSEARCH (MULTI STATE) MN, gﬂgfé“} i?i%piPREHEr|5|

MN , STATE COURT (ALL 87 COUNTIES) MN , BCA (COMPREHENSIVE)
SAMPLE. JANE A SAMPLE, JANE A

1. Docket: CF987654321

Name: JANE A SAMPLE County: MN, RAMSEY
Offense: RECEIVING STOLEN PROPERTY Disposition: CONVICTED
Category: OFFENSES AGAINST PROPERTY DOB: 05/29/1978
Date: 12/2572013 Docket: CF957654321

V msemla CCl Mk l'\;lﬁ-\l'\hh-n QA T4 A A

bport | & Export to PDF | & Applicant Copy | @ 613 Notice _ Inhouse | &= Client Co
2. Docket: CR123456789

Name: JANE A SAMPLE County: MN, HENNEPIN
Offense: 3RD DEGREE ASSAULT Disposition: CONVICTED
Category: OFFENSES AGAINST PERSONS DOB: 05/29/1978
Date: 08/09/2016 Docket: CR123456789
Level: MISD DispDate: 09/08/2016
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Fair Housing Act

* Protected Classes: race, color, national origin, religion, sex, familial status

(presence of children), and disability
* HUD 2016 & 2022 Guidance

e Tester Rule

Disparate Impact Disparate Treatment

SAMPLE FOOTER TEXT 14
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Protections in subsidized housing

e PIH 2015-19 / H 2015-10: Use of Arrest Records
* “Reasonable” lookback periods, 42 USCA § 13661.

* “...Engaged in any drug-related or violent criminal activity or other criminal
activity which would adversely affect the health, safety, or right to peaceful
enjoyment of the premises by other residents,” 42 USCA § 13661.

* Opportunity to dispute

SAMPLE FOOTER TEXT 15



Impacts

BAD GOOD?
e Discrimination * Reduced bias?
* Expense * Safety?

* Housing Instability

SAMPLE FOOTER TEXT 16



Federally

subsidized
housing

Crime

Free /Nuisance

@ Ordinances

Sex offense

registries




Expense

* Between $30 - §75 per app

(per person) /-

* 10% ot application fees more

than $100

e More discrimination = More

fees
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Housing
Insecurity
and
Displacement

10x more likely to be homeless: people with a history of
incarceration

Majority or large minority of landlords refuse to rent
70-100 million Americans have records

Nearly half of Americans have a relative who faced
incarceration

40% ot children have a parent who faced charges

SAMPLE FOOTER TEXT



Arrest and conviction records block
access to housing

REENTRY HOUSING

Cost and discrimination were the top

barriers to finding housing after release.

79% of survey participants were
either ineligible for or denied housing because
of their own or a loved one’s conviction history.

58% of survey participants were
currently living with family members while
only 9% were living in transitional housing.

1in10 survey participants reported family
members being evicted when loved ones returned.
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Housing Instability

(People with history of incarceration 10x more likely to be homeless

Maijority or large minority of landlords refuse to rent to person with a conviction

(70-100 million Americans have records

Nearly half of Americans have a relative who has faced incarceration

(40% of children have a parent who faced charges

SAMPLE FOOTER TEXT 21
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Incarceration Homelessness

SAMPLE FOOTER TEXT 22
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Does screening technology reduce bias?

* “[T]he New Jim Code’: the employment of new technologies that reflect and
reproduce existing inequities but that are promoted and perceived as more

objective or progressive than the discriminatory systems of a previous era.”

-Ruha Benjamin,

SAMPLE FOOTER TEXT
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https://www.goodreads.com/work/quotes/66245113

Use of criminal records replicates the inequities of the
criminal justice syste
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Discrimination

)

Black, Latinx, people
with disabilities,
GLBTQ+, abuse

SuUrvivors, veterans, more
likely to have records

-

POC with records more
likely to be excluded
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Crimingl offenses that cccurmed more than S vears prior

Key Findings
over time and becomes insignificant.
aulcomes after conlralling for other
; iy ; Felony aofter 5 years
S a ety. * marjuang possession
st Lh Cha el fo move-in have no significant eftect on housing outcomes,

Does criminal records H b e The effect of aprir criminal ffense on
observable factors. kmisdemm after 2 years
R
il

¢ a resident’s housing outcome declines
. have no significant effect on housing
screening enhance
These categornies include:
= prostitution
= minor public order offerses (a.q., loitedng)

. . The likelihood of a negative housing
(SOHI’C@: Wllder Foundatlon, 201 9) Major drug offenses, raud, assault, and property @ outcome is significantly reduced in
oﬁm_oes may increase the likelhood of a negafive households with:
housing outcome. s 24 adulfs = Higher incomes
& The effects of these bockgrounds may be * 1+ childran * Larger subsidies
averstated due ta the shudy's data Ermitafions * Greater average age of adulfs
([described in the Caveats and Umitafions Race and gender were not found fo significantty affect
section), but they increass fhe sk of negative housing outcomes.
housing cutcomes by 3 to ¥ percentage points
al most.

’ll'i ﬁ*i Characteristics of Households in the Study

The study includes de-identified data tom more than 10,500 HouseroLDS. including
15,000 in0vIDUALS. whe residedin ane of the properies owned by the parner
aiganizations somsefime between March 2010 and June 2017,

HOUSEHOLD TYPE

AVERAGE AVERAGE
.‘ 61%  single adult under &5 HOUSEHOLD LENGTH OF STAY:
167  mulfiple adults without kids INCOME: 3 years
13%  single adult 45+
11%  fomilies with children 515,?53 E

3 in 10 HOUSEHOLDS contain of least one adult with a prior criminal conviction. These househalds tend to be

ﬂ'ﬁ'ﬁ.. younger and have lower incomes.

. ‘ . ‘ . Among houssholds with ciminal backgrounds, 1 in 3 have conviclions in minor
public order offenses [e.q., lkoitering), commonly refered to as crimas of homelesiness
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Sex Offense Registry Restrictions

* “Research has found that residency restrictions lead neither to reductions in
sexual crime nor recidivism. However, registration and restrictions can prevent
people convicted of sex offending from engaging in pro-social activities, such as
work, that guard against reoffending.”

-Illinois state-commissioned Sex Offenses and Sex Offender Registration Task
Force (2018)

SAMPLE FOOTER TEXT
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Progress and next steps

* HUD 2016 Guidance

* CFPB advisory opinions

* Fair Chance Laws (e.g., Chicago, Seattle)

* Funding Strings

* Housing Authority policies (e.g., New Otrleans, Champaign, IL)

SAMPLE FOOTER TEXT 28



FICPFM

FORMERLY INCARCERATED

CONVICTED PEOPLE
& FAMILIES MOVEMENT

#Housing4All
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